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Northern Territory of Australia 

Private Security Act 1995 

Notice of Approval of Competency Standards and Training: 
Crowd Controllers and Security Officers 

I, Natasha Kate Fyles, Minister for Racing, Gaming and Licensing, under 

section 53(3) of the Private Security Act 1995, give notice that: 

(a) I have approved competency standards and training in respect of the 

crowd controller and security officer licence categories; and 

(b) copies of the instrument to which the approval relates may be viewed at 

https://nt.gov.au/industry/licences/security-licences/training-security-

officers-crowd-controllers or viewed at or purchased from any of the 

locations specified in the Schedule. 

N. K. Fyles 
Minister for Racing, Gaming and Licensing 

Dated 3 June 2021 

https://nt.gov.au/industry/licences/security-licences/training-security-officers-crowd-controllers
https://nt.gov.au/industry/licences/security-licences/training-security-officers-crowd-controllers
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Schedule 

Licensing NT Offices Territory Business Centre Offices 

Level 3 NAB House 
71 Smith Street 
Darwin NT 0800 

Building 3 Darwin Corporate Park 
631 Stuart Highway 
Berrimah NT 0828 

Ground Level Randazzo Building 
18 Katherine Terrace 
Katherine NT 0850 

Ground Level Randazzo Building 
18 Katherine Terrace 
Katherine NT 0850 

Ground Level Barkly House 
Cnr Davidson and Paterson Streets 
Tennant Creek NT 0860 

Ground Level Barkly House 
Cnr Davidson and Paterson Streets 
Tennant Creek NT 0860 

Level 1 Greenwell Building 
50 Bath Street 
Alice Springs NT 0870 

Ground Level Greenwell Building 
50 Bath Street 
Alice Springs NT 0870 
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Northern Territory of Australia 

Private Security Act 1995 

Approval of Competency Standards and Training: 
Crowd Controllers and Security Officers 
I, Natasha Kate Fyles, Minister for Racing, Gaming and Licensing;  

(a) under section 53(1) of the Private Security Act 1995, and with reference 

to section 43 of the Interpretation Act 1978, revoke all approvals of 

competency standards and training in respect of the crowd controller and 

security officer licence categories; and 

(b) under section 53(1) of the Private Security Act 1995, approve the 

competency standards and training specified in the Schedule as the 

competency standards, and training required to attain the competency 

standards, in respect of crowd controller and security officer licence 

categories. 

N. K. Fyles 
Minister for Racing, Gaming and Licensing 

Dated 3 June 2021 
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Schedule 

(1) For a crowd controller licence, an applicant must be certified by a 

registered training organisation as competent in: 

(a) the 14 units of competency constituting the CPP20218 Certificate II 

in Security Operations including a current HLTAID011 or 

HLTAID003 Provide first aid unit; or 

(b) the following 12 units of competency: 

(i) CPPSEC2001A Communicate effectively in the security 

industry; 

(ii) CPPSEC2002A Follow workplace safety procedures in the 

security industry; 

(iii) CPPSEC2003B Work effectively in the security industry; 

(iv) CPPSEC2004B Respond to security risk situation; 

(v) CPPSEC2005A Work as part of a security team; 

(vi) CPPSEC2006B Provide security services to clients; 

(vii) CPPSEC2009A Give evidence in court; 

(viii) CPPSEC2011B Control access to and exit from premises; 

(ix) CPPSEC2012A Monitor and control individual and crowd 

behaviour; 

(x) CPPSEC2014A Operate basic security equipment; 

(xi) CPPSEC2017A Protect self and others using basic 

defensive tactics; 

(xii) current HLTAID011 or HLTAID003 Provide first aid. 

(2) For a security officer licence, an applicant must be certified by a registered 

training organisation as competent in: 

(a) the 14 units of competency constituting the CPP20218 Certificate II 

in Security Operations including a current HLTAID011 or 

HLTAID003 Provide first aid unit; or 
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(b) the following 13 units of competency: 

(i) CPPSEC2001A Communicate effectively in the security 

industry; 

(ii) CPPSEC2002A Follow workplace safety procedures in the 

security industry; 

(iii) CPPSEC2003B Work effectively in the security industry; 

(iv) CPPSEC2004B Respond to security risk situation; 

(v) CPPSEC2005A Work as part of a security team; 

(vi) CPPSEC2006B Provide security services to clients; 

(vii) CPPSEC2007A Screen people; 

(viii) CPPSEC2008A Screen items; 

(ix) CPPSEC2009A Give evidence in court; 

(x) CPPSEC2013A Protect valuables in transit; 

(xi) CPPSEC2014A Operate basic security equipment; 

(xii) CPPSEC2015A Patrol premises; 

(xiii) current HLTAID011 or HLTAID003 Provide first aid. 

(3) In this Schedule, a reference to a unit of competency includes a reference 

to a unit which is equivalent to that unit. 
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